
KNOWING is clarity: help your immunocompromised patients get  
SARS-CoV-2 (COVID-19) molecular tests with pharmacy drive-thru testing

To help your immunocompromised patients get necessary care, Quest Diagnostics is working with Walmart® 
Neighborhood Markets to provide convenient drive-thru SARS-CoV-2 (COVID-19) molecular (NAAT) testing. These tests 
are available for any patient who meets the guidelines outlined by the Centers for Disease Control and Prevention (CDC).

Easy to order and schedule
• Order through Quanum® Lab Services Manager  

or your EHR using the on-hold feature and our one-code 
ordering system (39448)

• Patients must schedule an appointment at
www.MyQuestCOVIDTest.com

• Results can be obtained via MyQuest™

Aligned with CDC/state guidelines
• Patients must meet CDC and state/local guidelines 
• Face masks required
• Appointments required 

Convenient and accessible*

• Testing at >500 Walmart Neighborhood Market 
pharmacy drive-thru windows

• Monday - Friday, 9AM-4PM (no testing 1PM-2:30PM)**
• Patients administer the test in their own cars by 

observed self-collection, and samples are deposited 
into an external collection box; no sample will enter  
the pharmacy

Observed self-collection for enhanced safety 
• Trained Walmart pharmacists observe testing, helping to ensure 

self-administered nasal swabs are done correctly

• Self-collection of specimen provides an environment with enhanced 
safety measures to help support the immunocompromised

•  The molecular test has not been FDA cleared or approved 
•  This molecular test has been authorized by FDA under an EUA  

for use by authorized laboratories 
•  This molecular test has been authorized only for the detection of  

nucleic acid from SARS-CoV-2, not for any other viruses or pathogens

•  This molecular test is only authorized for the duration of the 
declaration that circumstances exist justifying the authorization of 
emergency use of in vitro diagnostics for detection and/or diagnosis 
of COVID-19 under Section 564(b)(1) of the Act, 21 U.S.C. § 360bbb-
3(b)(1), unless the authorization is terminated or revoked sooner

QuestDiagnostics.com
Quest, Quest Diagnostics, any associated logos, and all associated Quest Diagnostics registered or unregistered trademarks are the property of Quest Diagnostics. 
All third-party marks—® and ™—are the property of their respective owners. ©2020 Quest Diagnostics Incorporated. All rights reserved. SB9616 9/2020

SARS-CoV-2 (COVID-19) molecular (NAAT) 
testing access  
Quest/Walmart® collaboration (oncology)

Providing clarity in the face of uncertainty. For more information, visit QuestDiagnostics.com/COVID-19.

IDENTIFY  
a Walmart Neighborhood  
Market testing location  

near you

SEND  
a requisition through  

Quanum® Lab Services 
Manager or your EHR

EXPLAIN 
to the patient what’s  

needed for the appointment

ACCESS  
results through Quanum®  

Lab Services Manager  
or your EHR

*  Please note: COVID-19 molecular (NAAT) testing is not available inside any Walmart store or in any Quest Diagnostics Patient Service Center.
** Testing hours may vary by location; please visit the appointment scheduler to find available dates and times for a location near you.
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